m Depository Participant

m Capital Market m Futures & Options m Online MF/IPO m  Research Analyst

L

BajajCapital

justtrade.in

Bajaj Capital Markets Limited

Bajaj Capital Markets Limited

(Formerly known as Just Trade Securities Limited)

[CIN: U67120DL2004PLC130803]

Q Registered Office: 97 Bajaj House, Nehru Place,
New Delhi 110019, India.

& email: customerservice@justtrade.in,
dp_bemlabajajcapital.com

& Landline No.: 011-41693000, 011-26418903-06

& Toll Free: 1800-3000-92000/1800-110-900

B Website: www.justtrade.in

(Formerly known as Just Trade Securities Limited)
DP ID : IN303237

Investor Complaints Data in respect of Depository Participants services

Data for month ending— Aug, 2025

month

SN| Received Carrie | Receive | Total |Resolved®| Pending at the end of | Averag
from d d Pending the month** e
forwar | during Resolu
d from | the tion
previo | month time”
us (in
month days)
Pending | Pending
for less | for more
than 3 than 3
months | months
2 3 4 5 6 7 8
Directly from 0 1 0 1 0 0
Investors
SEBI 0 2 1 1 0 0
(SCORES)
Depositories 0 0 0 0 0 0
Other 0 0 0 0 0 0
Sources
(if any)
Grand Total 0 3 1 2 1 0 2
Trend of monthly disposal of complaints
SN| Month Carried forward from previous |Received | Resolved*|Pending**
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1 2 3 4 5 6

1 | April’2025 1 0 1 0

2 | May’2025 0 0 0 0

3 | June’2025 0 0 0 0

4 | July’2025 0 0 0 0

5 | August’2025 0 3 2 1
Grand 1 3 3 1
Total

*Inclusive of complaints of previous months resolved in the current month, if any.
**Inclusive of total complaints pending as on the last day of the month, if any.
~Average resolution time is the sum total of time taken to resolve each complaint in the

current month divided by total number of complaints resolved in the current month.
Trend of annual disposal of complaints

SN| Year Carried forward Received Resolved Pending at the
from previous year during the | during the | end of the year
year year
1 | 2020-21 0 1 1 0
2 | 2021-22 0 7 7 0
3 | 2022-23 0 1 1 0
4 |2023-24 0 3 3 0
5 | 2024-25 0 3 2 1
6 | 2025-26 1 3 3 0
Grand 1 18 17 1
Total




